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Initiating the
Referral
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Can be submitted by Veterans, Military Families, and Active Duty:
Military personnel are encouraged to use our self-service tab before
requesting a hand match. This exclusive tool is designed specifically for
 you, giving you full control over the referral process. Your cooperation
helps us manage demand and provide efficient service to everyone.

SELF-SERVICE

Go to www.giveanhour.org

Connect to Support Tab --> Military & Veterans

Clients can click “Connect to Support” to register for clinical or peer support
Complete the Contact Us/Registration form

Choose “I am an individual” and then “I need help”

The first part of this form will ask for your contact information

The second part will ask for your Military information

Click “Submit”

You will receive confirmation via email with a link to search our provider list on the
“Finding a Provider” page.

Finding a Provider

Find a Provider

The “Find a Provider” Page will allow you to filter our providers based
on your preferences including: meeting format, provider
gender/language, etc.

Once preferences are completed hit Search

It will show populate a list of providers in your area

You can hit the view button on the left-hand side to learn more about
each provider!

Once you decide on the provider, select view, and an option will pop
up to “Select this provider for referral”

You will be prompted to submit a referral which will confirm their
contact information and therapy preferences .

Once completed you will receive a confirmation screen “Thank you!”

If the self-service tab is unsuccessful or a match cannot be made, you can reach out to
Client Experience Manager, Ashley Keaton, at referrals@giveanhour.org for assistance.
Hand-matching is available to Active Duty, Veterans, and Military Families.

www.giveanhour.org/ °

|

Contact Us or Register

(

Teressa Bowman N
Bio

Dr. Bowman is a licensed professional
counselor. Dr. Bowman is licensed by
the boards of Virginia, DC &

Maryland. Dr. Bowman Specializes in
trauma , teen issues , DBT ,CBT,

EMDR, BIPOC and LGBTQ.

Gender: Female

Ethnicity: Caucasian

Languages:

English, Spanish

Open to Offering Supervision: Yes
Provider has license under
supervision

Select this provider for referral
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Hand-Match Referral

Ashley will facilitate a seamless transition and ensure all necessary
information is relayed accurately.

ASSESSMENT & FOLLOW-UP

Once the referral is submitted, the client will receive direct follow-up from Ashley to
assess the client's therapeutic needs. This ensures the client gets connected to a
provider that suits their needs best.

(© Average time 48 hours

WARM HAND-OFF

After identifying the best provider, Ashley will initiate a warm handoff by submitting
a referral to the provider, including the client's basic contact information. Ashley will
also share the provider's information with the client, encouraging them to reach out
to schedule their intake appointment.

@ Average time 5-7 business days

On-Going Support
& Follow-up

Clients will receive information about Military Peer Support or Military Families Peer
Support Registration and immediate support options while Ashley is sourcing a provider.
Once the client and provider are connected, Ashley will continue to check in with the
client to ensure the client-provider match is successful.

Check in after 2-3 weeks and then clients can reach back
after that.

Register'ing For Peer Support

After registering for the peer support group, clients will receive follow-up
communication from our Peer Support Team. This interaction is designed to help them
assess whether they would benefit from the group and to clarify expectations.

Additionally, clients will receive ongoing support and reminders from our dedicated
team of Peer Support Facilitators.

peersupport@giveanhour.org

New Message

refferals@giveanhour.org

REFERRAL

Dear Ashley,

| hope this message finds you well. | am writing
to request a referral for mental health
counseling. Could you please provide me with
information. Any assistance you can offer
would be greatly appreciated.

Client
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SIGN-UP

Clients have access to BOTH a
clinician and Peer Support!



https://giveanhour.org/contactus/

