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Welcome to “Help Our Hospital Heroes”
The program will begin in a 
few minutes.  
We invite you to put your 
first name & location in the 
chat.

Throughout the program, 
share on socials using:

#DayofService
#HospitalHeroes
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Housekeeping Technology

1. Use the CHAT for technical questions/concerns only.
2. Use the Q&A for questions to the panelists.
3. Polls will be utilized during the presentation to learn 

more about you.  All polls are anonymous.
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Randy Phelps, PhD
Clinical Psychologist and Give an Hour CEO

Antonio E. Puente, PhD
Neuropsychologist and Past President of the American 
Psychological Association

Jonathan Wiesen, MD
Pulmonary and Critical Care Physician, MediOrbis 
Founder and CMO  

Ashley Hutchinson, MSW
Clinical Social Worker and GAH volunteer



• National Nonprofit; founded in 2005 to give free mental 
health services to post 9/11 veterans, military members and 
families.  We have given over 300,000 hours of free care

• In 2015 we expanded to include natural and man-made 
disaster support, and in 2020 created Hospital Heroes during 
COVID19 with support from Aetna.

• Give an Hour’s current work rests on three pillars:

 Increasing access to mental health services thru free care
Providing mental health education
Changing the negative culture of mental health
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Half of all chronic mental illness 
begins by age 14; 3/4th by age 
24. Despite effective treatment, 
there are long delays between 
the first appearance of symptoms 
and when people get help.

1/2

Mental Health Affects Us All

1 IN 5
In the United States, 1 in 5 adults 
has a mental health condition - that’s 
over 65 million Americans.

Pre-COVID: 
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Mental Health Post-COVID: 

 Nearly half of Americans report the coronavirus crisis is 
harming their mental health (KFF 2020) 

 US cases of depression have tripled during the COVID 
pandemic (JAMA September 2020)

 Anxiety, PTSD, and Substance Abuse are 3-4 times the rate 
compared to one year ago (JAMA October 2020)

 Suicidal ideation is up among young people since last year, 
with as many as 1 in 4 people ages 18-24 yrs having 
seriously considered suicide in the prior 30 days (CDC August 
2020)
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Give an Hour's Hospital Heroes program launched shortly after 
the onset of the COVID-19 pandemic with a grant from Aetna. 

 The program provides six hours of free, confidential, mental 
health support to all hospital-based essential employees, 
and their loved ones, in the states of NY, NJ, and CT. 

 The program is available to both clinical personnel offering 
direct care to patients and non-clinical, non-direct care 
hospital employees.

 Since the launch of the program, GAH has been able to 
respond to the growing mental health crisis faced by 
frontline workers and their families and offer treatment to 
those most affected by the Pandemic. 

Free Healthcare for Frontline Hospital Workers
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FEEDBACK
“I didn’t realize how much I was truly 
struggling until I met with my provider 
for 6 weeks.” 

“After the peak of Covid in CT in the 
spring I realized I was having a lot of 
anxiety and anger through it all. Talking 
to someone about my experiences and 
what was going on truly has helped 
me.” 

“I was able to get in contact with a 
therapist that I work well with!” 

“Kind providers, easy access to virtual 
therapy.” 
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Panel Discussion: 
Early Identification



What can you do to help?

 Let the hospital workers in your 
life know about this program, 
send them to giveanhour.org

 Learn about the Five Signs, the 
Healthy Habits, and how to be a 
support system
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Panel Discussion: 
Self Care 
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Healthy Habits During COVID-19
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Download all 12 FREE resources at giveanhour.org
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Panel Discussion:
Support



Now what?

 Watch for the Five Signs in 
yourself and others. 

 Reach out to support others and 
reach out for yourself.

 Practice the Healthy Habits.
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www.giveanhour.org
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Helplines & 
Resources

 Crisis Text Line: Text SIGNS 
to 741741

 Suicide Prevention 
Lifeline: 1-800-273-TALK 
(8255); Veterans press 1

 Visit reach.gov for 
additional resources



www.giveanhour.org
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QUESTIONS?

Email your questions 
to info@giveanhour.org

Thank you and 
stay safe!
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